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Masswe Response to

The Scottish Government has received 387 responses from
the public and the housing sector to ‘Firm Foundations’ - its
consultation document on the future of Scotland’s housing .
Amongst the main themes emerging from the consultation
are: For a large print
newsletter or other
enquiries, contact our
office at;

Fairfax House

¢ strong support for more affordable homes to be built,
conditional support for private-sector involvement,
concern about proposals which may affect housing

associations’ ability to develop new homes, 64 Market Place
¢ massive support for limitations on the ‘Right to Buy'. Inverurie AB51 3XN
The government’s next step is to hold more detailed Tel 01467 672233
discussions with stakeholders and then to announce it’'s Or email
intended policy direction in June. judith@tighra.org

Web —www.tighra.org

New Regulator for :) Evaluating Progress on
Housing in Scotland Tenant Participation.

HE SCOTTISH .
ﬁOUSING Last year Communities Scotland

From 1st April there is a new |REGUIATO commissioned a report to find out how

SC.Ott.iSh Housing Regu.lator. landlords were progressing with tenant
This is the body that will have participation.

responsibility for ensuring that Scotland’s That report has now been published

local authorities and r?glsteréd social The main findings indicate that, whilst most
landlords manage their housing .
, , ) landlords now have strategies in place,
services effectively, lawfully and with the . . : .
, , o some are still not involving tenants in key
best interests of service-users in mind. . i ,
: decisions about services and many still
There are changes relating to the way have to carry out reviews of their strate
landlords will be inspected in the future, Thv it you ) Vi V\tlh th ! ) t.”gy.
but the Government has acknowledged © repo |tecogn|ses atthereis stila
. o need for guidance to all concerned to
that there is a continuing need to keep _ .
. ensure more consistent good practice.
tenants and other service-users at the N
See www.communitiesscotland.gov.uk for

heart of the inspection and regulation o _
processes. the précis of the report (Precis no.114).




SHELTERED HOUSING CONCERNS

TIGHRA continues to be concerned about the provision of
housing and support for older people, especially in rural areas,
where options for people can be limited. In particular we are T
aware that tenants and prospective tenants of sheltered housing [Hi SRS J;E;\EE
are worried about increasing costs and reducing services. f;‘?ﬁgiifﬁ‘r‘:mg i
Recently a research report was published by the Scottish

Government which examined many aspects of sheltered housing.

The report, which incorporated consultation with tenants at a range of locations, made
recommendations which include:

¢ Consideration of a minimum standard for sheltered housing

¢ Additional funding and more certainty about that funding for the future

¢ Improved information for people about the range of housing options available
¢ Local strategic frameworks for housing and related services for older people
The report is available on-line at www.scotland.gov.uk/publications/2008 .

TIGHRA intend to follow up the issues raised in the report with sheltered housing
providers later this year.

All Those In Favour of a Review!

A According to the evaluation study of landlords’ progress on tenant
participation (see front page), many landlords have now carried out a
= review of their tenant participation strategies.

However, not all have adequately involved tenants in this process.
During the last year TIGHRA has worked with five landlords and their
tenants to review strategies . The approach to the revision process has differed butin
all cases the consultation with service-users has been central to the outcome. This
consultation has taken the form of; regular liaison with a steering panel, focus groups,
workshops, meetings in supported housing and postal surveys.

We see key themes arising in strategy evaluation and revision.

In particular, there are challenges to ensure that all tenants have equal access to the
participatory structures, especially if they are not able to engage through attendance at
regular meetings.

It is also important to network, or integrate, structures where there are several ways to
participate — such as tenant groups, tenant volunteers, consultative panels and
registers of interested tenants.

No-one said it was easy!.

For a discussion about tenant participation reviews, contact our office.




What’s Lurking in Your Local Library?

The chances are that it's not housing information in paper form! iy,
\ ’
We’ve been doing some research in the library; well actually, in libraries ,;

across Scotland and that’'s what we’ve found.

You may point out that there seems to be plenty of housing information on

the internet and that all libraries now have internet access.

This is a fair point, but it's not much good if you are one of the 27% of people who don’t
use the internet ( that figure rises to 71% of people over the age of 65%).

OK, you say, but the library staff are happy to look up information and print it for you.
Yes — the library staff are very helpful, but not everyone wants to ask for assistance and
the staff are often busy. Also, it takes time to find the best websites.

So, back to the reference section and the box files.

In some areas we found that there was useful information available from local
authorities. In one of the libraries which we visited we even found copies of the tenant
participation strategy; (well done, Montrose library and Angus Council!). Most libraries
also held copies of the minutes of Council meetings which included housing business.
We found very little information about local housing associations or on national housing
policy, law and tenants rights, although many libraries hold a useful Citizens Advice
guide .

We will shortly be publishing a report on our findings and our recommendations for future
action. We believe that, as long as there is still a need for paper information, then that
information should be comprehensive, updated and relevant to local circumstances.

We propose to help the situation by;

+ Working with libraries to assist their provision of information.

¢ Advising local housing providers to keep libraries in their area updated.

¢ Suggesting to local tenant groups that they circulate copies of their newsletters to
local libraries ( as some currently do).

¢ Providing folders of housing information (including references to national websites)
in pilot areas.
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TIGHRA ANNUAL CONFERENCE
12th and 13th September 2008 at Marriott Hotel, Dyce, Aberdeen

The Bricks and Mortar of Affordable Housing
Visit www.tighra.org : call 01467 672233: or email judith@tighra,org




TRAINING

TIGHRA can arrange or deliver training sessions
and workshops on a range of housing service
issues.

Our courses can be tailored for staff, committee
members or tenant representatives—or a mix of all
three!!

Contact us for rates and details or see the website.

New Training in 2008
Lettings and Homelessness.
In response to the recent Scottish Government

report ‘Tensions Between Allocations Policy and
Practice’, TIGHRA can provide a training
workshop to help those involved in reviewing
lettings policies, including tenant representatives.

The report has highlighted difficulties for landlords
in interpreting the law. In particular, issues that
concerned practitioners relate to how applicants
for housing should be prioritised and in what
circumstances it is appropriate and possible to
‘balance the needs of communities’.

Our workshop, which features a case study on
prioritising different types of housing needs, also
explains the requirements of the law and best
practice , including the homelessness law.

Community Safety and Sex Offender Law
There are some recent changes to the law relating

to the supervision of sex offenders in
communities. Also, there is new practice
guidance for social landlords on how they should
interpret their legal duty to co-operate with other
bodies in the risk management process.

This is covered in NASSO, which is the National
Accommodation Strategy for Sex Offenders.

We can offer a training session, with case studies,
to help tenant representatives, committee
members and officers understand the new
requirements and the opportunities they

present in improving community safety.

Information Sheets
New for Spring 2008
Sex Offenders and Housing
A guide to new law and best

practice on the risk
management of sex offenders in
Scotland’s communities.

Download from the website or

order from the office.
¢

www.tighra.org

Fundraising for Groups
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This year TIGHRA intends to
run 12 workshops across
rural Scotland on

fundraising for groups.
Attendance at the workshops
will be free* and we’ll cover;

¢ Sources of funding,
¢ Planning a Project,
+ Making an Application,
¢ Managing The Process,

We are seeking venues from
Orkney and Shetland right
through to Dumfries and
Galloway. So, if you are a
landlord or a tenant group
interested in hosting a
workshop, contact Paula or
Judith at the office.

The workshops will last for
approx. 2.5 hours and we will
try to accommodate one
workshop per region.

*excluding travel or other
expenses for those attending.




